WorkSafeBC Emergency & Accident Reporting
Worksite Emergency

Contact us to report a serious incident, major chemical release, or unsafe working conditions including potentially
dangerous ‘near-miss’ situations:

Phone: 604.276.3100 (Lower Mainland)
Toll-free: 1.888.621.7233 (1.888.621.SAFE)

Hours of operation: 7 days a week, 24 hours a day

Contact the Health & Safety Performer Advocate: lori.stewart@ubcp.com
and/or call the show rep. at the UBCP/ACTRA office 604-689-0727 ASAP

Crisis Support Line

1.800.624.2928 - 24 hours a day, 7 days a week, 365 days a year

If you are an injured worker and you or your family is in psychological or emotional crisis please call the number above.
If you need urgent medical attention, call 911 or go to your nearest hospital.

(This service is for crisis intervention only. For claims issues, please contact the Claims Call Centre or your case
manager.)

Critical Incident Response

Contact us for assistance if you've witnessed a traumatic workplace accident.

Phone (toll-free answering service): 1.888.922.3700 (B.C. and Alberta)

Hours of operation: 7 days a week, 9 a.m. to 11 p.m.



